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CONTACT DETAILS:  

 
 

AUSTRALIAN APPRENTICESHIPS CENTRE : 
 
AAC Manager:  Joanne Murray   
Telephone:   08 8444 1600                 
Mobile:    0403 049 301                
Facsimile:   08 8341 1175                
Email:    jom@atec.asn.au                 
 
Senior Field Consultant:  Renee Smart 
Telephone:   08 8444 1600 
Mobile:    0408 600 248 
Facsimile:   08 8341 1175 
Email:    renees@atec.asn.au  
 
AAC Team Leader:  Zoe Rodas 
Telephone:   08 8444 1600 
Mobile:    0403 269 239 
Facsimile:   08 8341 1175 
Email:    zoer@atec.asn.au  
 
 
 
OTHER ATEC SERVICES: 
 
REGISTERED TRAINING ORGANISATION : 

 
Manager:                      Paul Brock    
Telephone:   08 8240 1233      
Mobile:    0412 811 920        
Facsimile:   08 8240 1433      
Email:    paulb@atec.asn.au        
 
GROUP TRAINING SERVICES: 

 
Manager:   Kym Anderson  
Telephone:           08 8444 1611      
Mobile:            0411 517 172   
Facsimile:           08 8444 1672      
Email:            kyma@atec.asn.au  

 
RECRUITMENT (EMPLOYMENT SERVICES):  

 
Manager:   Rosemary Morrison    
Telephone:   08 84474411       
Mobile:    0433 978 167                 
Facsimile:   08 8447 4311 
Email:    rosemarym@atec.asn.au                  
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ATEC PROFILE AND CAPABILITY 
 
 
INTRODUCTION 
 
 
ATEC - Adelaide Training and Employment Centre, is a bipartite incorporated, not for profit 
organisation with a Board of Management comprising representatives from industry and 
unions. 
 
ATEC (formerly PATDC) is comprised of five divisions encompassing the education, training 
and employment sectors. They are; a Registered Training Organisation (RTO), compliant with 
the requirements of the Australian Quality Training Framework (AQTF), a Group Training 
Organisation (GTO) compliant with National Group Training Standards, an Australian 
Apprenticeships Centre (AAC), a Recruitment Services division and a Community Services 
Training Division. 
 
ATEC has been successfully operating as a Training Centre since 1989 and operates from 
premises located at 275 Grand Junction Road Ottoway, 12 Todd Street Port Adelaide, 
Commonwealth House Noarlunga Centre, and Refinery Road, Lonsdale.  We have recently  
relocated into a new site at the Ottoway location that has undergone extensive redevelopment 
which enables us to continue to provide high quality services to an expanding client base both 
currently and into the future. 
 
 
 

ATEC – Mission Statement 
 

Adelaide Training & Employment Centre will actively contribute to the growth of employment 
and the development of skills within the community through the provision of quality 

recruitment and training services.  

Our commitment is to provide an efficient, high quality service to all of our customers, 
employers, students and jobseekers.  
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OTHER ATEC SERVICES 
 
REGISTERED TRAINING ORGANISATION 
Adelaide Training and Employment Centre (ATEC) Registered Training Organisation provides 
a broad range of nationally accredited training services to Australian Apprentices, jobseekers 
and the general public. The arrangement of the training services are flexible and can be 
conducted at our extensive industrial training facilities at Ottoway and Lonsdale or delivered 
at your workplace.  
 
In today's competitive world the key to success lies in life long learning and skills development 
is through high quality training. Adelaide Training and Employment Centre is a Registered 
Training Organisation, certified to ISO9001 2008, and delivers accredited training services in 
nationally recognised qualifications. The skills and knowledge you can gain at ATEC can be a 
passport to job satisfaction, a promising career and a bright future.  
 
 
GROUP TRAINING - Engineering Apprenticeships Made E asy 
When an apprentice is legally employed by one company and placed with another for the 
purpose of work and training the arrangement is referred to as Group Training. ATEC Group 
Training specialises in the recruitment, employment and placement of apprentices in the 
engineering, manufacturing and associated industries. We simplify the apprenticeship system 
for both employers and apprentices, and offer a number of benefits over traditional 
employment arrangements. 
  
 
RECRUITMENT SOLUTIONS 
ATEC Recruitment Solutions is now a private recruitment company 
  
Our two recruitment sites at Port Adelaide and Noarlunga allow us to access a large pool of 
potential employees and a wide range of jobs across the entire metropolitan area. 
 
As a smaller, more intimate recruitment organisation with not-for-profit status, ATEC 
Recruitment Solutions is offering recruitment placement, recruitment brokering and on-hire 
services with the most competitive placement fees in the market. 
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ATEC AUSTRALIAN APPRENTICESHIPS SERVICES 
 
As an Australian Apprenticeships Centre (AAC), ATEC is a “one stop shop” providing 
comprehensive and streamlined Australian Apprenticeship services to employer and job 
seekers, free of charge.  ATEC AAC can offer you a complete service, covering all aspects of 
employing an Apprentice or Trainee.  The ATEC AAC also performs the function of being a 
Skills and Training Information Centre (STIC) and is able to provide advice and referrals for 
both jobseekers and employers 
 
The professional service and individual, tailored approach ATEC offers to employers ensures 
our Industry Consultants are equipped to: 
 

• Assist employers in identifying the range of Apprenticeship and Traineeship options to 
suit the needs of your business,  
 

• Completion of all associated paperwork within a very efficient and fast turnaround 
times to enable a “stress and hassle free”  environment,  
 

• Assist in the recruitment of Apprentices/Trainees.   
 
As an employer of an Apprentice or Trainee, ATEC can assist you in accessing both State 
and Federal Government financial incentives for eligible staff - as well as a range of personal 
benefits for the Apprentice or Trainee.  
 
As a proud South Australian organisation we focus primarily on employers in the metropolitan 
Adelaide area and are happy to service these Adelaide based companies in regional South 
Australian area.  Our organisation is not for profit and returns profits to the local Adelaide 
community in a range of community based employment and training programs.   
 
As a not for profit organisation we invest in our staff resources as we believe that they are 
most valuable resource.  We provide high level training to ensure that all staff have the 
necessary knowledge and skills to efficiently and effectively meet the needs of our employers.  
Our Consultant Team are highly skilled and responsive to your needs and the exceptional 
administration team ensure prompt processing of all contracts and processing of all claims 
and incentives available to both employers and apprentices.  We always aim to process 
employer claims within 24 hours of receiving a fully completed claim form into the office. 
 
Located at Ottoway and Lonsdale, ATEC’s mobile Industry Consultants are available to 
service metropolitan Adelaide and are available to meet with you to discuss your 
Apprenticeship or Traineeship needs. 
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WHY ATEC AUSTRALIAN APPRENTICESHIP CENTRE? 
 
 

1. We will provide customized, individual, reliable and efficient support.  A dedicated 
Industry Consultant and a dedicated Administration Officer will ensure that all of your 
traineeship requirements are met.   
 

2. We will meet with you on a regular basis to make sure that we are exceeding your 
expectations of us.  This can be weekly or fortnightly depending on your needs.   
 

3. Our efficient administration team will ensure that your contracts are lodged immediately 
and that incentive claims are processed promptly.   
 

4. We will provide access to your trainee and claim information through our web based 
Employer Portal.  This is an easy to use system that can assist with tracking incentive 
claims.  We have recently had our system upgraded to the highest level to ensure that 
we are providing you with the highest level of service. 
 

5. Our attention to detail and our customer service is second to none.  In the last twelve 
months we have had many major employers transfer to ATEC as they wanted a higher 
level of service than they were receiving.  These recommendations have often been 
made by Registered Training Organisation’s (RTO) working with these employers.  We 
work hard to develop strong relationships with RTO’s as we understand that the 
Traineeship system requires all parties to work closely together to achieve a positive 
outcome for the employer and the trainee.  We work together to make it easy for you! 
 

6. We are one of 2 AAC’s in Metropolitan SA that received funding for a Mentor to 
support first year apprentices.  We have hired a trade qualified person who also has 
current youth work qualifications.  Our youth worker is available to support employers 
and apprentices to assist with the transition from education or unemployment to the 
workplace.  Just because a young person has a job doesn’t mean they aren’t dealing 
with issues which may impact on the successful completion of their trade. 
 

7. We have made a major commitment to the Retail Sector through the Retail Executive 
Master Program, we look forward to working with employers providing opportunities to 
their workers to develop skills and knowledge towards a long term career in the retail 
sector. 
 

8. We are good at what we do , we will listen to your needs and tailor an approach that 
works for you.  We work at the highest level with accuracy and attention to detail of  
paramount importance to ensure that there are no problems – our most recent Federal 
Government Audit Result was 99.52% accuracy – we know what we are doing and 
what that means for you is a “stress and hassle free” Apprenticeship Centre, working 
with your RTO’s to make it easy for you. 
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INCENTIVES 
 
ATEC Australian Apprenticeships Centre offers you a complete service, covering all aspects of 
employing a Trainee and can assist you in accessing the following incentives 

 
Federal Government Incentives paid to the employer 

Incentive Payment Payable at Paid by 

Commencement $1,500 3 Months   ATEC 

Completion $2,500 Successful Completion ATEC 
* Eligibility requirements apply 

 
EXEMPTIONS 
 
Payroll Tax 
On 17 March 2010, the South Australian State Government announced that a re-elected Labor 
Government would abolish payroll tax on wages paid to apprentices and trainees. The Government 
has advised that legislation to implement this measure will be introduced into Parliament and that the 
provisions will be retrospective to 1 July 2010. 
 
In the interim, until the legislation is in force, the Treasurer has approved an exemption being 
administered on the following basis: 
 
Wages paid or payable to an apprentice or trainee will be exempt in the following circumstances: 

- by an approved group training organisation; 
- by an employer (not a group training organisation) if the apprentice or trainee is undertaking 

training under: 
o a school-based training contract; or 
o an initial training contract between the employer and the apprentice or trainee; or 
o a training contract entered into prior to 1 July 2010 that is current on that date. 

 
Wages paid or payable on or after 1 July 2010 to apprentices or trainees that meet the above eligibility 
criteria are exempt. 
 
WorkCover Apprentice and Trainee Incentive Scheme 
The WorkCover levy paid by employers is calculated as a percentage of total remuneration paid by 
each employer. Under the recent reform package, from 1 July 2008, remuneration paid to eligible 
apprentices and trainees will be excluded from the calculation of their employers’ levy.  
 
The apprentice and trainee incentive scheme is available to all employers (including self insured 
employers) registered as an employer with WorkCover SA and employ an eligible person.   An eligible 
person is a person undertaking training as a trainee in a trade, declared vocation or other occupation 
under a contract of training under the Training and Skills Development Act 2003. 
 
To be eligible for the apprentice and trainee levy exemption an employer must:  

• be registered as an employer with WorkCover SA; and  
• have entered into an approved contract of training with the apprentice or trainee in a 

designated trade vocation. The apprentice or trainee must be identified in the approved 
contract of training.  
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CELEBRATING ACHIEVEMENTS 

 
We believe that training of staff is vitally important for an organisation and recognise that many 
employers do a fantastic job of training and developing their most valuable resource.  We consider it 
important to acknowledge this commitment and have supported and encouraged some of our 
employers to nominate for both State and Federal Awards for training.  Several of our employers have 
won awards for training excellence in recent years.  In most cases, we have been instrumental in the 
nomination and also in assisting in developing the application for these employers: 
 
 
2007 
Federal Minister’s Award for Excellence - Employer of the Year  
B & R Enclosures were nominated and won the Federal Minister’s Awards for Excellence in Training 
and received their award at a wonderful ceremony in Parliament House Canberra. 
 
 
2009 
SA Training Awards - South Australian School Based Apprentice 
Mitchell Silk who is employed by Matthew Whitford Electrical won the SA School Based Apprentice of 
the year.  Mathew is enrolled at the ATEC Australian Technical College, Adelaide South. 
 
2009 
SA Training Awards - South Australian Employer of t he Year 
Two of our employers were nominated for the SA Employer of the Year, Calbic Engineering and 
Philmac.  Philmac were the very worthy recipient of the award in 2009 and were runner up in the 
national awards. 
 
 
2009 
Federal Minister’s Award for Excellence - Employer of the Year  
Philmac were nominated and awarded runner up for the national Employer of the Year for the Federal 
Minister’s Awards for Excellence.  The HR Manager of Philmac attended an impressive ceremony in 
Parliament House Canberra and received acknowledgement of their achievement from the Deputy 
Prime Minister Julia Gillard. 
 
2010 
Federal Minister’s Award for Excellence – Employer of the Year  
Philmac were again nominated the national Employer of the Year for the Federal Minister’s Awards for 
Excellence and in 2010 were the winner of this award.  The Managing Director of Philmac and three 
staff attended an impressive ceremony in Parliament House Canberra and received acknowledgement 
of their achievement from Minister Chris Evans. 
 
 
TESTIMONIAL LETTERS  
 
On the following pages are testimonial letters from several employers who are happy with the level of 
service from ATEC. 
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ATEC Australian Apprenticeship Centre 
 

Job Ready Web Portal Guide 

 
1. Access the web portal via www.atec.asn.au website 

 
2. Click on the Australian Apprenticeship link from the list on the left hand side of the screen. 

 

 
 
3. Then select Employer Web Portal from the list 

 

 
4. Then click on the “Click Here” option to access the portal. 
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5. Enter your User name and password which we will provide to you in the appropriate place on the new 
screen that opens. 

 

 
 

6. Reports 

 

The Web Portal includes Apprentices marked as Active and Cancellation Pending in JR. 
 
Current Contracts 
• Current Contracts – Registrations that have a Reg status of “Active” with no End Date and no End 

Reason 

• Non Current Contracts – all other Registrations 
 
New Commencements 
• This is based on the Start/Recom field and not the Start Date field in the Registration. 

 
Claims Paid 

• The Claims Paid amounts in the Web Portal match those in the JR now that the web update has 
been run. 

 
Claims Due & Outstanding Claims 

• All claims that are due excluding any claims that have an expired status. 
 
Each Report has a number of date range options available. 
 
7. EXPORTING REPORTS 

 
All reports can be exported to Excel by selecting the blue folder on the top right hand side of the 
report. 
 
8 SORTING 

Each of the column headings can be clicked on to sort in ascending order.  
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Once logged into your web portal, the screen will look like this: 
 

 
 

This graphic shows the Apprentice Report Screen: 

 
 

 

 

 

 

 

 
 



 
 

 
 

ATEC Australian Apprenticeship Centre Profile and Capability Prepared August 2010     16 

 

 
 

 

This report is the Claims Due screen, note the new addition of an online claim form option: 
 

 
 
This is a very easy to use web based system that provides you real time, up to date information about all 

trainees and apprentices that are signed up through ATEC. 


